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8QH DQQ«H TXL D SHUPLV DX &HQWUH GBDFWLRQ H«Q«Y
RIITUH GH VHUYLFHV HW GBDFWLYLW«V «ODUJLH HOQ

HVVHQWLHO HW GH OD -RXMRXJ«Q«UDWLRQV 'HV VHUYLFHV H
GHV G«ILV LPSRUWDQWY HW TXH OH SHUVRQQHO HQ «WUF
E«Q«YROHV D U«XVVL ¢ UHOHYHU DYHF EULR /H UDSSRUW GB

8QH DQQ«H TXL VBLOOXVWUH SDU OD PLVH HQ SODFH GH (
FRQGLWLRQV GH WUDYDLO HW GH QRWUH QRXYHOOH 3ROLWL
VBLQVFULYHQW GDQV OD SKLORVRSKLH GX &HQWUH GBDFWLR!
¢ JDUDQWLU ¢ FKDTXH SHUVRQQH VDODUL«H GHV FRQGLW
«TXLWDEOHV HW XQ VDODLUH EDV« VXU OH SULQFLSH GB«TXL
GH OBHQWU«H HQ YLJXHXU GH OD 3ROLWLTXH VXU OD FRQIL
SHUVRQQHOV YLVDQW OD SURWHFWLRQ GH QRV E«Q«ILFLD
SHUVRQQHO HW GHV GRQDWHXUYV

8QH DQQ«H TXL PDUTXH OD ILQ GH QRV WUDYDX[ GH UHIRQWH
HW OHXU UDWLILFDWLRQ HW TXL FRQVDFUH OBDY2QHPHQW G
&H SODQ «WDEOLW OD SULRULW« TXH YHXW GRQQHU OH
E«Q«YROHV HW DX[ SHUVRQQHV HQ VLWXDWLRQ GH YXOQ«U
VWUDW«JLH J«Q«UDOH GH FRQVROLGDWLRQ , SLHG GB XYUH
SU«VHQWHPHQW ¢ OD FRQIHFWLRQ GX SODQ GBDFWLRQ TXL SL

(Q VRPPH XQH DQQ«H UHPSOLH GH U«DOLVDWLRQV H[FHSWLR
GH PRELOLW« GX SHUVRQQHO /H FRQVHLO GBDGPLQLVWUDW
&RKHQ QRWUH FRRUGRQQDWULFH GHV E«Q«YROHV HW $VKOI
DGPLQLVWUDWLYH TXL RQW IRUP« XQH «TXLSH KRUV SDLU DX

OHV UHPHUFLHPHQWY YRQW DXVVL DX[ DGPLQLVWUDWULFHYV -
GH WHPSV HW GB«QHUJLH HQ VRXWLHQ DX &$% 'HV UHPHUFL
¢<O\WH %RXODQJHU DGPLQLVWUDWULFH UHVSRQVDEOH GX
UHVVRXUFHV KXPDLQHV HW ¢ /RXLVH %ULVVRQ YLFH SU«VLC
FRPLW« ILQDQFHV TXL RQW DVVXU« XQH SU«VHQFH U«JXOLal
UHPDUTXDEOH

-H WLHQV ¢ I«OLFLWHU QRV SU«FLHXVHV FROODERUDWULFHYV
GHSXLV WDQW GH WHPSV FRQWULEXHQW ¢ OD JHVWLRQ ULJR>
GH QRWUH RUJDQLVPH DLQVL TXH OD GLIIXVLRQ KHEGRPDGDLL

3% *(
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OHUFL DX[ E«xQ«YROHV HQ JUDQG QRPEUH DX &$% TXL DGKal
TXL FRQWULEXHQW SRXU XQH WU2V ODUJH SDUW ¢ VD U«DOLV
VHQWLPHQW GBDSSDUWHQDQFH ¢ OB«JDUG GH QRWUH RUJI
WDQJLEOH QRWDPPHQW GHSXLV OBLQVWDOODWLRQ GX &%$%
20LYHW TXL FRQVWLWXHQW SRXU HX[ HW SRXU HOOHV XQ (
«FKDQJHV HW UDVVHPEOHXU

/JH FRQVHLO GBDGPLQLVWUDWLRQ VDOXH OBDUULY«H GH QRW
'HORUPH (Q SRVWH GHSXLV TXHOTXHV VHPDLQHV ODWKLOGH
SHUVRQQHO GX &$% HW G«PRQWUH XQ U«HO SODLVLU ¢ HQ D\
VDOXH «JDOHPHQW OBDUULY«H GB$OH[L 8WUHUD QRWUH QR.
LQYHVWLH GDQV VD IRQFWLRQ HW TXL HQ PD°WULVH OHV Gl
SHUVRQQHV D°Q«HV HQ VLWXDWLRQ GH YXOQ«UDELOLW«

1RXV UHJUHWWRQV OH G«SDUW GBDGPLQLVWUDWULFH QRWL
EHDXFRXS DSSRUW« DX &%$% (OOH OBD IDLW DYHF F XU HW FR¢

(Q WHUPLQDQW XQ «QRUPH PHUFL ¢ WRXV QRV SDUWHQDLUH\
WRXWHV OHV SHUVRQQHV TXL VRXWLHQQHQW OH &$% 6XWWF
VLIJQLILFDWLYH GDQV OD YLH GH QRV E«Q«ILFLDLUHYV

IXFH *RHUODFK
3U«VLGHQWH GX FRQVHLO GBDGP

3% *(
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&BHVW DYHF EHDXFRXS GH UHFRQQDLVVDQFH TXH MH VRELJQH
PRW ¢ WLWUH GH GLUHFWULFH GX &%$% 6 XWWRQ $UULY« HQ
MH WLHQV GBDERUG ¢ VRXOLJQHU OBH[FHOOHQW WUDYDLO
SRLULHU TXL D PHQ« OBRUJDQLVPH DYHF ULJXHXU HW F
FKDUQL2UH *UmsFH ¢ VRQ OHDGHUVKLS ¢ OBHQJDJHPHQW GH O
E«<Q«YROHV OH &%$% D SX FRQVROLGHU OHV QRPEUHX[ FKDQJl

/IBDQQ«H D «W« PDUTX«H SDU XQH JUDQGH HIIHUYHVFF
GH OB«TXLSH «ODUJLVVHPHQW GH QRWUH RIIUH GH VHUYLFH\
DYHF OD FRPPXQDXW« 'HX[ QRXYHOOHV FROO?2JXHV $VKOH\
HW 6DQGUD FRRUGRQQDWULFH GHV E«<Q«YROHV RQW VX DSS
XQH SU«FLHXVH ILDELOLW« /HXU SU«VHQFH D SHUPLV GH
VHUYLFHV HW GBHQULFKLU OBH[S«ULHQFH GHV SHUVRQQHV TX

“H VRXKDLWH «JDOHPHQW VDOXHU OH WUDYDLO UHPDUTXDE
SUR[LPLW« TXL RQW RIIHUW ¢ QRWUH FRPPXQDXW« XQ DFFR!
HW GHV DFWLYLW«V UDVVHPEOHXVHV -HQ QRWUH UHVVRXU
ODULH 3LHU DXSU2V GH OD FRPPXQDXW« DQJORSKRQH VDQV
DUULY«H HQ WRXWH ILQ GBDQQ«H QRV UHVVRXUFHV TXL
GHV D°Q«V DYHF FU«DWLYLW« HW HQJDJHPHQW

-H UHPHUFLH WRXW SDUWLFXOL2UHPHQW OHV PHPEUHV GH QR
TXL VH VRQW LQYHVWLHY DYHF J«Q«URVLW« GXUDQW FHWW
VRXWLHQ LQG«IHFWLEOH D SHUPLV ¢ OB«TXLSH GH JDUGHU
SULYLO«JL« GH SRXYRLU FRPSWHU VXU XQ &% FRPSRV« GH
FRPSO«PHQWDLUHY TXL PHWWHQW OHXUV H[SHUWLVHYVY DX VH

/IB«ODQ DPRUF« DYHF OBRXYHUWXUH GH OD ODLVRQ GHV J«Qc«
VHV ITUXLWV &H OLHX OXPLQHX[ HVW GHYHQX XQ SRLC
LQWHUJ«Q«UDWLRQQHO YLYDQW *UoFH ¢ QRWUH «TXLSH VDO
GH QRWUH &$ OH &$% 6XWWRQ SRXUVXLW VD PLVVLRQ DYHF V

-H VXLV KRQRU«H GH PH MRLQGUH ¢ FHWWH EHOOH DYHQWXUF
OHUFL ¢ WRXWHV OHV SHUVRQQHV TXL IRQW YLYUH OH &%$%
EDLOOHXUV GH IRQGVY HW GRQDWHXUV (QVHPEOH QRXV EaWL
LOQFOXVLYH HW VROLGDLUH

ODWKLOGH '"HORUP
‘'LUHFWULFH

3% *(
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$QFU« GDQV OHV FRPPXQDXW«V GH 6XWWRQ
OH &$% 6XWWRQ HVW XQ RUJDQLVPH
FRPPXQDXWDLUH HW VRFLDOH VBDSSX\DQ\
OBDFWLRQ GHV E«Q«YROHV TXL GHVVHUW
VLWXDWLRQ GH YXOQ«UDELOLW« SOXV SI
o IDPLOOHYV HW OHV D°Q«V HW FH HQ RIIUDC(
U«l«UHQFHPHQW UHOL«V ¢ OD V«FXULW«
YLHLOOLVVHPHQW OBLVROHPHQW VRFLDO F

N\

EWUH XQ OLHX GH UDVVHPEOHPHQW HW GH
OBLPSOLFDWLRQ VRFLDOH OD VDQW« HQ -WUH
FRPPXQDXW«V GH 6 XWWRQ HW GB$SEHUFRUQ XOLa2UHPF
SRXU OHV IDPLOOHV HW OHV D°Q«V P 8

QFH IDYRU

LQFOXVLR

SHUVRQQ

3% *(
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&LQT JUDQGHV RULHQWDWLRQV JX
DFWLRQV DX FRXUV GHV SURFKDLQF
SODQ GBDFWLRQ YLHQGUD SURF

HVRLADGXLUH FHV RULHQWDWLRQV
FRQFUHWYV

OHWWUH HQ DFWLRQ QRWUH PLVV
DFWXDOLV«H
$GDSWHU QRV VHUYLFHV ¢ QRWUH P
FWWHIRXYHO«H PLHX[ FRPSUHQGUH Q
« FOLHQW20OHV HW PRELOLVHU WRXWF
DXWRXU GH QRV YDOHXUYV

(QFDGUHU HW YDORULVHU OBDFW!
S5HQIRUFHU OH VRXWLHQ DX[ E«xQ«YF

UHFUXWHPHQW IRUPDWLRQ UHFRQ
WLBRWHRFWR R

$FFUR°WUH OD UHFRQQDLVVDQFH
GDQV OD FRPPXQDXW«
&ODULILHU QRWUH LGHQWLW« DP«C

W FRBWHEODADAPMYWRQ HW DXIJPHQWHU QR
YLVLELOLW« ORFDOH HW U«JLRQDOF

5HQIRUFHU QRV OLHQV DYHF OHYV

&ODULILHU OHV UfOHV HW FROODER

HVSSRRWIPERIHUHY SRXU XQH DFWLRQ S
«“EROWRB@RH

'LVSRVHU GHV UHVVRXUFHV SRXU
DFFRPSOLU QRWUH PLVVLRQ
$VVXUHU XQH JRXYHUQDQFH HIILFDF
GLYHUVLILHU QRV UHYHQXV HW PDL
RUJDQLVDWLRQ VDLQH HW GXUDEOH

3% *(
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&BHVW ¢ WUDYHUV OHV GLIIl«UHQWYV FKDPSVY GBDFWLRQ VXLYD(
6 XWWRQ SHXW UHPSOLU VD PLVVLRQ

6287,(1 $8;
% <1<92/(6

w DFE$)ISEIFIODX[ GHYRLUV

EH 1LG GHV IDPLOOHV

,QWHUYHQWLRQ G|
6287, (1
e et SUR[LPLW« HW
. <
’ RXWUHDFK

SHVVRXUFH )DPLOOH

3RSRWH
URXODQ

JQWHUYHQWN 6287,(1

SURJ[LPLW« , 1'$
&20081%$87«
SHVVRXUFH HV
QV
UH

&XLVLQH FROOHFWL

%DQTXH DOLPHQWD
7DEOH DQWLJDVSLOO SWLRQV
*XLIJQRO«H
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&HWWH DQQ«H HQFRUH QRWUH «TXLSH D G«PRQWU« WRXWH \
SOHLQH GH UHVVRXUFHV DQLP«H SDU XQH YRORQW« FRPPXQ
0DOJU« TXHOTXHV PRXYHPHQWVY O HVSULW GH FROODERUD
QRXYHOOHV SHUVRQQHV TXL RQW UHMRLQW OB«TXLSH VH
DSSRUWDQW XQ VRXIIOH QRXYHDX WRXW HQ VBLPEULTXDQ
IRQFWLRQQHPHQW GX &$% 6XWWRQ FRPPH VL HOOHV DYDLH
FIW«V GHV SLOLHUV ILG20HV HW HQJDJ«V TXL FRQWLQXHQW
RUJDQLVPH HW GBDVVXUHU XQH VWDELOLW« SU«FLHXVH (Q\
FRQILDQFH SRUW«V SDU OD FRPSO«PHQWDULW« HW OD ULFKH

'DSKQ«H 3RLULHUWKLOGH$VKOH\ +DGORFQGUD &RKHQ
'LUHFWULFH'HORUPH 6HFU«WDLU&RRUGLQDWULFH
ip C ifh2ppu2 YOVHFWULFBGPLQLVWUDGBHIWEHHQHYROHV
®T'PHC yS2:
YyOYa

$QJLH '«U\ ODULH 3LHU -HQQLIHU w| HQQH $OH[L 8WUHUD
,QWHUYHQDQWHRQW 7THY\DZ *U«JRLUH ,QWHUYHQDQW!
2XWUHDFK , QWHUYHQDQWWHUYHQD @QMHUYHQDQW708$9
H 8§ DY 2XWUHDFK SHVVRXUFH 7049 5HVVRXUFH
ySHu2 PHYT @  HQ IDPLOOH5yyVRXUFH ®T/PHC yS2:
/S2HP2 ®p IPHPSODFHPHQW ip C iTh2pp2 YOWdYa
YOYR ip CiS hbpu2 YUVYa

3$*(
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/IH &$% 6XWWRQ D OD FKDQFH GH SRXYRLU FRPSWHU VXU XQ
FRPSRV« GH IHPPHV GBH[FHSWLRQ SURIRQG«PHQW HQJDJ«HV
3U«VLG« GHSXLV SOXVLHXUV DQQ«HV SDU /XFH *RHUODFK T)
PDLQ GH PD°WUH FH FRQVHLO HVW XQ SLOLHU GH QRWUH

RITUHQW J«Q«UHXVHPHQW OHXU WHPSV OHXU H[SHUWLVH

G«YRXHPHQW UHPDUTXDEOH /HXU LPSOLFDWLRQ G«SDVVH

RIILFLHOOHVY  HOOHV VRQW WRXMRXUV SU-WHV ¢ VH UHWU
OB«TXLSH HW ¢ SRUWHU OHV SURMHWYVY GX &$% DYHEF F XU H
FRQVWDQWH HW ELHQYHLOODQWH HVW XQH VRXUFH SU«FLH)
GBLQVSLUDWLRQ

'H JDXFKH ¢ GURLWH VXU OD SKRWR
e <O\WH %RXODQJHU DGPLQLVWUDWUL
« ODUWLQH 3HOFKDW DGPLQLVW
e 7K«U2VH /HFOHUF DGPLQLVWUD
« /IXFH *RHUODFK SU«VLGHQWH
« /IRXLVH %ULVVRQ YLFH SU«VLGMNQWH K
* *UDFH 3ROORFN WU«VRUL®UH GH E«Q«
e /IXFLH SYH / ,WDOLHQ VHFU«WDUUH | | |

RODW
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/IH &$% 6 XWWRQ WLHQW ¢ UHPHUFLHU FKDOHXUHXVHPHQW OB
ILQDQFLHUV SRXU OHXU DSSXL HVVHQWLHO *UsFH ¢ OHXU J«Q
DYRQV SX G«SOR\HU QRV DFWLRQV VRXWHQLU QRWUH FRPPXC(
PLVVLRQ DYHF ULJXHXU HW KXPDQLW« &KDTXH FRQWULEXWLR
U«HOOH GLIIl«UHQFH

)21'$7,216 (7
25%*$1,60(6
e« 8HQWUDLGH 5LFKHOLHX <DP|
e« &KHYDOLHUV GH &RORPE FR

RQERWPPWOYW\GCHHDOWK DQG 6RF

CHYOYREMVIRHWZRUN &+661
LWV (9% %H GH OD SDURLVVH ¢
URJUDPPH GH
GH 6XWWRQ
« )JROGDWLRQ -RO\ OHVVLHU
SHR @ADWLRRY . &01 9HODQ
WDIRQ ®XWLRQ 0D]RQ
« )ROGDWLRQ OLUHOOD /LOR
« *UDFH $QJOLFDQ &KXUFK 6X
e« VDEHOOH &KDUHVW G«SXW-
%URPH OLVVLVTXRL ¢ O $VVH
ODWLRQDOH GX 4X«EHF
« /HV $UWV ¢ OD ORQWDJQH 0
D Q BXMUNRX
e /«JLRQ UR\DOH FDQDGLHQQH
6XWWRQ ILOLDOH
e 5«<VHDX G«YHORSSHPHQW VR
%URPH OLVVLVTXRL 5'6%0
QV SRXU OHV
$OOLDOFH SRXU OD 6ROLGDL

* 626 '«SDQQDJH ORLVVRQ *UD
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9RV GRQV IRQW WRXWH OD GLII«UHQFH

*UosFH ¢ YRWUH J«<Q«URVLW« QRXV SRXYRQV DJLU FKDTXH MR}
SHUVRQQHV GH QRWUH FRPPXQDXW« &KDTXH GRQ UH©®X FRQV
JHVWHY FRQFUHWY HVVHQWLHOV HW SURIRQG«PHQW KXPDLQ\

OHUFL GH FURLUH HQ QRWUH PLVVLRQ HW GH OD IDLUH YLYUH
S9RWUH VRXWLHQ HVW XQ OHYLHU SU«FLHX[ SRXU WLVVHU XQ
LQFOXVLYH HW ELHQYHLOODQWH

(1 '216

O(5&, '8

)21' '8

& 853285 S'SSV\\//Lilj(\é)LHU
9275 (

*«1<526,7«

1RV JUDQGYV GRQDWHXUV SDUWLFXOLHUV HW HQWUHSULVHYV
FRPPDQGLWDLUHYV

PR<RP

< B OE BB < o I

FRUITS & LEGUMES
ALBAN HOULE ET
FILS INC.

H.DESPRES LTEE

MARCHE
ou SAMEDI

SATURDAY
MARKET

SOXV GH
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/H &$% 6XWWRQ HQWUHWLHQW XQ YDVWH U«VHDX GH FROO!
FRPPXQDXWDLUHYV LQVWLWXWLRQQHOV HW PXQLFLSDX[ 1RW
WDEOHV GH FRQFHUWDWLRQ HW FRPLW«V GH WUDYDLO SHUI
U«DOLW«V GX WHUUDLQ WRXW HQ FRQWULEXDQW DFWLYHPHQ
HW U«JLRQDO 'H QRPEUHX[ RUJDQLVPHV VBDVVRFLHQW «JDC
DFFXHLOOHQW OHV SHUVRQQHV TXH QRXV DFFRPSDJQRQV
DSSURFKH VROLGDLUH FRQFHUW«H HW DGDSW«H DX[ EHVRLQV

TXRL
V HW (
RQ

PH OLV

ULW«
6 XWW R
DQFH

&'& G
HV 52&

1RXV FROODERURQV «JDOHPHQW DYHF OHV DXWUHV FHQWUHYV
OLVVLVTXRL

, “XCAB
X _
CENTRE DXACTION BEMEVOLE

DE COWANSVILLE

7/
7de 'action

Centre d'action bénévole
de Farnham
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$VVRFLDWLRQ $YDQWH «<FROH GBDUW GH 6 XWWRQ

$VVRFLDWLRQ FRRS«UDWLYHFEBHBRRIHNWWRQ 6FKRRO

IDPLOLDOH $&
0 «<TXLSH GH VDJHV IHPPHV GH *UDQE

$VVRFLDWLRQ GHV 7TRZQVKLSSHUYV
«<TXLSH G RUJDQLVDWLRQ FRPPXQD

$VVRFLDWLRQ TX«E«FRLVH GHK G&«3dQ6/1GH; OV(VWULH &+86

GURLWY GHV UHWUDLW«V $4'5
)DPLO\ &DUH &ROOHFWLYH

%LEOLRWKATXH GH 6XWWRQ)“'\EHUUchh BXWWRQ &+6/
+ 1

WLEOLRWK2TXH PXQLFLSDOH HW \4FR§)DLUH GH
6XWWROQ JURP *UD\ WR 5DLQERZ

&HQWUH GBDVVLVWDQFH HW *UDFH $QJOLFDQ &KXUFK 6 XWWRQ

GBDFFRPSDJQHPHQW DX[ SOdd QMY WUk XlQHY GH 6 XWWRQ /1
&$$3

3DUF GBHQYLURQQHPHQW QDWXUH
&OXE )$'24 /HV '"HX[ ORQWV  3(156

&RPLW« DQWL JDVSLOODJH BYREPDFLH %UXQHW HW *XLOODXP
OLVVLVTXRL VL F «WDLW GDQV WD OLVWH

SU«F«GHQWH SURWHFWLRQ GH OD MHXQHVVH +D

<DPDVND /D 3RPPHUDLH
&RPSWRLU IDPLOLDO 3DURLVVH 6W $QGU« GH

6XWWRQ 5DFLQH 3RS SHIURXSHPHQW VRXWLHQ DX[ DLGI
%URPH OLVVLVTXRL 56%%0 ODLVI

&RRS«UDWLYH GH VROLGDULWSJHY 8BUWHRME M« ULDWULH 6RF
6XWWRQ ORJHPHQWY DERUGDEOHYV

5«VHDX GH G«YHORSSHPHQW VRFLI

&RRS«UDWLYH GH VRXWLHQ of [GFRLBLOY §F xR L
3D\V GHV 9HUJHUV

5«VHDX ORFDO GH VHUYLFHV GH /D
&3( /HV 3RPPHWWHYV 5RXJHV3RPPHUDLH

&666 /D 3RPPHUDLH 6KHG GHV JDUV 6XWWRQ

5% (VWULH FHQWUH GBDLGERPXIWP< @OMKHLPHU %URPH OLVVL\
YLFWLPHV GH PDOWUDLWDQEHXWH <DPDVND

9LOOD GHV ORQWV GH 6XWWRQ
3$*(
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'"HSXLV GH QRPEUHXVHV DQQ«HV cn@ﬂgjn
6XWWRQ RIIUH XQ VHUYLFH PHQVXHO o

DOLPHQWDLUH DX[ U«VLGHQWY GH 6
GB$EHUFRUQ YLYDQW XQH VLWXDWLRQ s
SU«FDLUH &H VRXWLHQ HVVHQWLHO SHUW GH
U«SRQGUH ¢ GHV EHVRLQV GH EDVH HW GBDOOIHY

OH TXRWLGLHQ 5(63216%%/( '( 6(59,&(

)5$1%2,6( /<3,1( 3285
&KDTXH PRLV GHV SDQLHUV GH GHQUx<HVoQRQ $7 21

S«ULVVDEOHV VRQW GLVWULEX«V DFFRPSDJQ«V
GH FRXSRQV SRXU GHV SURGXLWYV IUDLV $X GHO¢

GH OBDLGH DOLPHQWDLUH FH VH'" W GH
FU«HU XQ OLHQ KXPDLQ GH EUI QW
HW GH GLULJHU OHV SHUVRQQ H v/
UHVVRXUFHV E<Q«YROHYV

&H WUDYDLO QH VHUDLW SDV SRVvvL:! SDQLHUV
«TXLSH GH E«Q«YROHV ILG2OHV HW G« GLVWULEX«V
TXL RITUHQW OHXU WHPSV DYHF J«Q«UKk

FRQVWDQFH

%<1<),&,%$,5(6

E«-Q«YRODW
I 1 (|

3% *(




/$ *8,%12/<(

&KDTXH PRLV GH G«FHPEUH OH &$% 6XWWRQ RUJDQLV VD
FDPSDJQH GH VROLGDULW« SRXU SU«SDUHU HW GLVWULEXH
SDQLHUV JDUQLYV SHUPHWWHQW GBDSSRUWHU XQ SHX G MRL
FHX[ HW FHOOHV SRXU TXL OH WHPSV GHV )-WHV SHXW -WUH
RX GH SULYDWLRQ

&BHVW XQ PRPHQW WU32V DWWHQGX SRXU GH QRPEUHXVHV ID]
TXL \ WURXYHQW QRQ VHXOHPHQW GHV SURGXLWY DOLPHQV
VHQWLPHQW TXBHOOHV QH VRQW SDV RXEOL«HV

/D JXLIQRO«H HVW DXVVL XQH RFFDVLRQ XQLTXH GH PRELOLYV
R» GRQDWHXUV E«Q«YROHV HW SDUWHQDLUHV XQLVVHQW OH.
UHEXHLOOLU GHV GRQV FUXFLDX[ ? HQ DUJHQW HW HQ GHQ
VHUYLFHV WRXW DX ORQJ GH OBDQQ«H

*UsFH ¢ YRWUH J«Q«URVLW« OD JXLJQRO«H GHYLHQW ELHQ S
LQFDUQH OBHVSULW P-PH GX &$% 6XWWRQ XQH FRPPXQDX
OB«FRXWH GH VHV PHPEUHV OHV SOXV YXOQ«UDEOHYV

0(5&, , 1275¢(
5(63216%%/(
'B$&7,9,7¢ <, 7+
'$1'(1$8/7 3285
621 ,03/,&%$7,21

E«<Q«YROHV

SDQLHUV
GLVWULEX«V




/$ &8,6,1(
&2/1(&7,9(

/ID FXLVLQH FROOHFWLYH FBHVW EL
SU«SDUHU GHV UHSDV HQVHPEOH
DFWLYLW« FRQYLYLDOH R» GHV SHU
OHXUV HIIRUWY OHXU WHPSV HW OH
FXLVLQHU GDQV XQH DPELDQFH FKDOH

GH

HQW
RXU

&KDTXH UHQFRQWUH HVW OBRFFDVLRQ GH SDUWDJHU
GHV VDYRLU IDLUH GB«FKDQJHU DXWRXU, IBHAAL (
IRXUQHDX[ GH IDLUH GHV «FRQRPLHV HW6 EZHOIVAU

GH UHSDUWLU ¢ OD PDLVRQ DYHF SOX¥Vi#Xxul SRUNWLROQV
GH UHSDV PDLVRQ VDLQV HW VDYRXUHX] UH"FURXSH 8°
FKRLVLW HQVHPEOH OH PHQX GX PRL¥ vXiYphw 21
IDYRULVDQW OBLPSOLFDWLRQ GH WRXV

'"HSXLV QRYHPEUH OHV PHQXV HY
GHV UHQFRQWUHV VRQW DQQRQF«V

OHV «WDSHV DYHF GRLIJW« GH OD SO
DFKDWV GH OBDQLPDWLRQ DX[ VXLYLM @wiGLIIUFJOH GH
UHVWHU LQGLII«UHQW DX[ SDUIXPV TXL VB«<FKDSSHQW
GH OD FXLVLQH GX &$% OHV M
FROOHFWLYH 8QH Y«ULWDEOH '
JRXUPDQGLVH HW ¢ OD FRQYLYLD
=1

SDUWLFLSDQWYV

V«DQFHV GH
FXLVLQH
SRUWLRQV

SRUWLRQ
HQ PR\HQQH



/$ &8,6,1(
&2/1(&7,9(




/$ 7$%/(
$17,*$63,//$*(

'H MXLQ ¢ RFWREUH OH &%$% 6XWWRQ D WHQX VD DEO
PDUuGLY GDQV OH FDGUH GX 3URMHW DQWLJDVSLOODJH %
UHGLVWULEXHU JUDWXLWHPHQW ¢ OD FRPPXQDXW« GHV O«JX
GHQU«HV U«FXS«U«HV WRXW HQ U«GXLVDQW OHV SHUWHYV DC
PHLOOHXU DFFaV ¢ XQH DOLPHQWDWLRQ VDLQH

/IH SURMHW UHSRVH VXU OD FROODERUDWLRQ GH FLQT &HQWU
%YHGIRUG &RZDQVYLOOH %YURPRQW HW 6XWWRQ GH SI
FRPPHUFLDX[ DLQVL TXH GBXQH «TXLSH G«YRX«H GH E«Q«YRO

(Q OH FRPLW« D UHQIRUF« VRQ LPSDFWJ G$0O )XW Q@IkHYV
U«FXS«U«BINV LQIUDVWUXFWXUHV ERQLIL«HV GH QRXYHDX[ S
OB«PHUJHQFH GBLQLWLDWLYHYV HQ «GXFDWLRQ DOLPHQWDLUH

/H &$% 6XWWRQ MR

DFWLI GDQV OH SU

VRQ «TXLSH HW VH

TXL

e« FRQWULEXHQW D
GH FRRUGLQDWL
SURMHW

e HIIHFWXHQW OH
GHV GHQU«HV GDQV OHYV
IHUPHV ORFDOHYV

e« SDUWLFLSHQW DX[ DFWLYLW«V ‘1<) &, 5.5(6

GH JODQDJH HW GH

WUDQVIRUPDWLRQ
DOLPHQWDLUH

e« RUJDQLVHQW HW DQLPHQW OD
GLVWULEXWLRQ ORFDOH YLD OD
WDEOH DQWLJDVSLOODJH OH
JULJR'21 5DFLQH 323 HW
OD EDQTXH DOLPHQWDLUH

e RIIUHQW XQ VRXWLHQ
ORJLVWLTXH HW KXPDLQ
WUDQVSRUW HQFDGUHPHQW
LQWHUYHQWLRQ VRFLDOH

3% *(



/$ 32327
528/$17(

/ID SRSRWH URXODQWH IDLW SDUWLH LQW«JUDQWH GHV VHUYL
DX PDLQWLHQ ¢ GRPLFLOH RIIHUWV DX[ SHUVRQQHV HQ VLW
VBDGUHVVH DX[ SHUVRQQHY HQ FRQYDOHVFHQFH DX[ D°Q«V H
XQ KDQGLFDS HQ OHXU SHUPHWWDQW GH GHPHXUHU FKH] HOC
V«FXULW «

7URLV IRLV SDU VHPDLQH GHV UHSDV FKDXGV «TXLOLEU«V
GLUHFWHPHQW ¢ GRPLFLOH JU=sFH ¢ XQH SU«FLHXVH FROOD
6 XWWRQ TXL HQ DVVXUH OD SU«SDUDWLRQ ODLY OD SRSRWF
FBHVW DXVVL XQH YLVLWH ELHQYHLOODQWH XQ VRXULUH XQ
&H VHUYLFH IRQFWLRQQH VHPDLQHY SDU DQQ«H @ P-PH O
XQH «TXLSH GH E«Q«YROHV G«YRX«V

$SUaV GH QRPEUHXVHV DQQ«HV GBLPSOLFDWLRQ H[HPSODLU
E«Q«YROH UHVSRQVDEOH GX VHUYLFH D SULV VD UHWUDLW
H[SULPRQV WRXWH QRWUH UHFRQQDLVVDQFH SRXU VRQ HC
G«VRUPDLV DVVXU« SDU 6DQGUD &RKHQ FRRUGRQQDWULFH C
FHWWH EHOOH PLVVLR

LYU«V

0(5&, , 1275(
5(63216%$%/( '(
6(59,&( /,1$%
*2(5/$&+ $//$5"
3285 621
,03/,&%$7,21

H%(l(),&,$,5(6

3% *(



/$ 32327
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ORPHQW GH FRQYLYLDOLW« XQ ¢ UDVVHPEODQW OHV E«Q«?®
TXL XYUHQW VHXOV RX HQ GXR 8QH EHOOH RFFDVLRQ GH FU
HQWUH HX[ -XLOOHW

9LVXHOV UHSHQV«V
SRXU XQH YLVLELOLW« UHQRXY

&U«DWLRQV JUDSKLTXHV UHY X'}
IDLUH UD\RQQHU OH VHUYLFH H
VD YLVLELOLW« ¢ 6 XWWRQ HW ¢
'HX[ DIILFKHVY VDLVRQQL2UHV R
FU««HV LOOXVWUDQW DYHF JD
FKDUPH XQLTXH GH QRWUH
FRPPXQDXW «

3% *(



/( 75$163257
(66 (17, (/

/H VHUYLFH GH WUDQVSRUW HVVHQWLHO GX &$% 6XWWRQ S|
PR\HQ GH WUDQVSRUW GB-WUH DFFRPSDJQ«HV SRXU GHV G«S
TXH GHV UHQGH] YRXV P«GLFDX[ GHV G«PDUFKHV ¢ 6HUYLF
PXQLFLSDOH HWF 2IIHUW JUDWXLWHPHQW ¢ OD SRSXODWLI
J«Q«URVLW« HW OBHQJDJHPHQW GH E«Q«YROHV G«YRX«V

&BHVW XQ VHUYLFH WU2V DSSU«FL« DX VHLQ GH OD FRPPXQD}
FULDQW 3RXU SOXVLHXUV SHUVRQQHV LO QH VBDJLW SDV
UHQGUH ¢ XQ UHQGH] YRXV FBHVW DXVVL OD SRVVLELOLW«
G«PDUFKHV SDUIRLV DQ[LRJ2QHV RX FRPSOH[HV /D SU«VHQFH
U«FRQIRUW GH OB«FRXWH HW XQ SU«FLHX[ VHQWLPHQW GH
OBDFF2V DX[ VRLQV HW DX[ VHUYLFHV HVVHQWLHOV

&HSHQGDQW FH VHUYLFH HQJHQGUH GHV FR¥»WV LPSRUWDC
QRWDPPHQW HQ UHPERXUVHPHQW GHV IUDLV GH G«SODFHF
PDLQWHQLU FHWWH RIIUH SU«FLHXVH ¢ ORQJ WHUPH GHV DM>
FRXUV GH OD SURFKDLQH DQQ«H SRXU HQ DVVXUHU OD YLDELC

%<1<),&,%,5(

3% *(
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/H -DUGLQ GHV J«Q«UDWLRQV HVW XQ SURMHW UDVVHPEOHXU
6XWWRQ HW OHV PHPEUHV GH OD FRPPXQDXW« @ SHWLWV HW
GH MDUGLQDJH LQWHUJ«Q«UDWLRQQHOOHYV , WUDYHUV OH WL
XQ OLHX YLYDQW GH WUDQVPLVVLRQ GHV VDYRLUV GH FROO
GH SDUWDJH GHV SODLVLUV VLPSOHV GX MDUGLQDJH (QUI
VROLGDULW« GH SDUWDJH HW GB«FRORJLH OH -DUGLQ GHV J
GHV O«JXPHV LO IDLW JUDQGLU XQH FRPPXQDXW« HQJDJ«H H

/IHV DFWLYLW«V SURSRV«HV WRXW DX ORQJ
GH OBDQQ«H SHUPHWWHQW GH WLVVHU GHYV
OLHQV GXUDEOHV WRXW HQ IDYRULVDQW
OBDXWRQRPLH DOLPHQWDLUH HW OD
VHQVLELOLVDWLRQ ¢ OBHQYLURQQHPHQW
« 30DQWDWLRQ GBDLO ¢ OBDXWRPQH
e« 5tFROWH HW V«FKDJH GH

VHPHQFHV GH O«JXPHYV
e &U«DWLRQ GH FRIIUHWV FDGHDX[ GH

VHPHQFHV SRXU OH WHPSV GHV o(5&, , 1275(
)~WHV 5(63216%$%/( 'B$&7,9,7c«

* ODLQWLHQ HW YDORULVDWLRQ@ ©&BXQ4&l/$5. 3285 621
EDQTXH GH VHPHQFHV ORFDOH ,03/,&%$7,21

e <FKDQJHV FRPPXQDXWDLUHV
DQQXHOV GH VHPHQFHV VHPLV HW
SODQWYV

/JH SURMHW FRPSUHQG «JDOHPHQW XQ

LPSRUWDQW YROHW «GXFDWLI

e« DFWLYLW«V VFRODLUHV U«DOLV«HV HQ
FROODERUDWLRQ DYHF OB«FROH GH
6XWWRQ DYHF OD SDUWLFLSDWLRQ GH

E«Q«YROHV SDU FODVVH HW SDU

DFWLYLW«

e« DQLPDWLRQV HVWLYDOHV RIITHUWHYV
DX FDPS GH MRXU GH OD 9LOOH GH
6XWWRQ

3% *(
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3% *(



/( 5¢<3,7 )Y$0,//(

/H SURJUDPPH 5«SLW IDPLOOH D «W« ODQF« FRPPH SURMHMW
VRXWLHQ FRQFUHW DX[ MHXQHV IDPLOOHV GH OD U«JURQ
E«Q«YROH GH OD FRPPXQDXW« &HWWH GHUQL2UH UHQG YLVL!
KHEGRPDGDLUH SRXU EULVHU OBLVROHPHQW VRXYHQW Y«FEX
FRXS GH PDLQ SU«VHQFH DXSU2V GHV HQIDQWYV DLGH ¢ OD
VRXWLHQ SRXU GHV WoFKHV P«QDJ2UHV O«JaUHYV

1RWUH UHVVRXUFH IDPLOOH -HQ MRXH XQ UTOH FHQWUDO H(¢
«YDOXHU OHXUV EHVRLQV HQ DVVXUDQW OH MXPHODJH L
PDLQWHQDQW XQ VXLYL U«JXOLHU SRXU IDYRULVHU XQH UHOD

&H VHUYLFH YLVH ¢ DOO«JHU OH TXRWLGLHQ GHV IDPLOOHV
U«SLW GDQV XQH SHUVSHFWLYH GH ELHQ -WUH HW GB«TXL
«JDOHPHQW SRXU OHV E«Q«YROHV XQH RFFDVLRQ FRQFU2WH
FRPPXQDXW« HW GH WLVVHU GHV OLHQV LQWHUJ«Q«UDWLRQQ!

/H SURMHW HVW DFWXHOOHP
UDLVRQ GH FRQWUDLQWHYV
KXPDLQHV &H WHPSV GBDUU
UHSHQVHU OD IRUPXOH SRX
YLDEOH ¢ ORQJ WHUPH /B
SLORWH D FODLUHPHQW

SHUWLQHQFH GH FH W\SH

QRXV UHVWRQV HQJDJ«V ¢
DYHQXHV SRXU OXL GRQQHU

UHYV

3% *(
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(Q SDUWHQDULDW DYHF OB<FROH SULPDLUH GH 6XWWR HW
6 XWWRQ RIITUH JUDWXLWHPHQW XQ VHUYLFH GBDLGH DX[ GH
GLIILFXOW« VXU UHFRPPDQGDWLRQ GH OHXU HQVHLJQDQW &
«O8YHV GHV GHX[ FRPPLVVLRQV VFRODLUHYV SU«xVHQWHYV VXU (
VHUYLFHVY VFRODLUH GX 9DO GHV &HUIV HW OB(DVWHUQ 7RZQ\

&KDTXH VHPDLQH GBRFWREUH ¢ PDL GHV UHQFRQWUHV GBH
RQW OLHX DSu2v OD FODVVH OHV PDUGLV HW PHUFUHGLV &B
E«<Q«YROH DFFRPSDJQH XQ «O2YH GDQV VHV DSSUHQWLVVDJH)
ELHQYHLOODQW &KDTXH V«DQFH G«EXWH SDU XQH FROODWLI
PLHX[ DSSUHQGUH

3RXU OBHQIDQW FH VHUYLFH UHSU«VHQWH ELHQ SOXV TXBX
RFFDVLRQ GH UHSUHQGUH FRQILDQFH GH VH VHQWLU YDORL
3RXU OH RX OD E«Q«YROH FBHVW XQH H[S«ULHQFH HQULFKL)
GH SDUWDJH R» LO RX HOOH SHXW FRQVWDWHU FRQFU2WH]I
HQJDJHPHQW &BHVW XQ OLHQ GH FRQILDQFH TXL VH FU«H VI
HW GH ILHUW« PXWXHOOH

0(5&, , 126
5(63216%$%/(6 '(
6(59,&( /28,6
&2072,6 (7 ',$1(

/|, % (5,2 3285 /(85

,03/,&%7,21

3% *(
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)"WH GH UHWUDLWH HQ OBKRQQHXU GH /RXLVH &RPWRLV DQF
SURJUDPPH GBDLGH DX[ GHYRLUV HQWRXU«H GH E«Q«YROHV

QRYHPEUH

&RQI«UHQFH
OLHX[ DSSUHQGUH HQVHPE!
QRYHPEUH

&HWWH FRQI«UHQFH VBDGU
DX[ SDUHQWY DX[ JUDQGYV
SDUHQWYV DX[ E«Q«YROHYV
SURJUDPPH GBDLGH DX]

GHYRLUV DLQVL TXB¢ WRXV
SHUVRQQH MRXDQW XQ UTC
VRXWLHQ GDQV OBDSSUHQ)\
VFRODLUH GBXQ HQIDQW

_.HOO\ /HFKDVVHXU 0 <G

HQVHLJQDQWH ¢ OB<FROH ¢
6XWWRQ D SDUWDJ« GHV F
SUDWLTXHV HW D U«SRQGX
TXHVWLRQV GHV SDUWLFLS

3% *(
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/H &$% 6XWWRQ QH VHUDLW ULHQ VDQV VHV E«Q«YROHV GRQ
HW OD ELHQYHLOODQFH IRQW EDWWUH OH F XU GH QRWUH RU.
GRQQHQW GH OHXU WHPSV SRXU DFFRPSDJQHU VRXWHQLU «F
QRWUH FRPPXQDXW« $X GHO¢ GHV VHUYLFHV U«JXOLHUV ¢
IDORQ PDUTXDQWH GDQV GHV SURMHWY SRQFWXHOV GHV L
DFWLRQV TXL U«SRQGHQW ¢ GHV EHVRLQV «PHUJHQWYV

O9RLFL TXHOTXHV H[HPSOHV GBLPSOLFDWLRQV E«Q«YROHV T.
GLYHUVLW« HW OD SRUW«H KXPDLQH GHV FRQWULEXWLRQV

e (QWUHWLHQ GX ExoWERBQ®W 7TRXFKHWWH HW 20LYLHU %RLVDL
OD SeWH SRXU IDLUH GH SHWLWV WUDYDX[ HW JDUGHU QRW

e 9LVLWHV HQ &#&«U2VH /HFOHUF D RIIHUW GH VRQ WHPSV
SHUVRQQH D°Q«H HQ &+6/'" FU«DQW XQ OLHQ KXPDLQ SU«FL
FKDOHXUHXVH

e /[LYUDLVRQ GH UlbHSIHV ¢ XQ JURXSH GH E«xQ«YROHV G«YRX«V
-DUGLQ GBHQIDQWY UHORLYHQW OHXUV UHSDV SOXVLHXUV
PDLQ ORJLVWLTXH HVVHQWLHO P-PH VL FH QBHVW SDV XQ \

e $FFXHLO HW VR%WYHQO\ ,UHPDQ YHLOOH ¢ OBHQWUHWLHC(
DFFXHLOOH OHV YLVLWHXUY DYHF OH VRXULUH SHQGDQW T
GB«TXLSH

e &RXS GH SRXFH DX[ «Y«QHMRRNQBWBDFWLYLW«V HQ FROODERL
SDUWHQDLUHYV GHV E«Q«YROHV YLHQQHQW SU-WHU PDL
PRQWDJH RX OH VHUYLFH

e 3IDUWDJH GBH[SHBWXVHHXUV SURIHVVLRQQHOV HW WK«U
E«-Q«YROHPHQW GHVY DWHOLHUY GDQV QRV DFWLYLW«V KHEC

e -DUGLQDJH HW HQWUHWIKRB®ESOSRWOHNVUEDFVY GH MDUGLQDJH
E«xQ«YROHY YHLOOH ¢ OBHQWUHWLHQ GHY SODQWHYV HW DUE

e SFWLYLW« VS«FLDOH ¢ OB«FRQW GRIBDRWWR®HY GHX[ FRPP
VFRODLUHY ORFDOHV RQW SDUWLFLS« ¢ XQ SURJUDPPH
FRQOX HW DQLP« SDU XQH GH QRV E«Q«YROHV %UHQGD &
HVSDFH OXGLTXH HW ELHQYHLOODQW SRXU IDYRULVHU Ol

VHFRQGH

3% *(
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3% *(
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/ID )-WH DQQXHOOH GHV E«Q«YROHV HVW OH JUDQG UHQGH
UHJURXSH OBHQVHPEOH GHV E«Q«YROHV GX &$% 8QH SDUIDL
QRXYHOOH DQQ«H ILQDQFLaUH $QLP«H SDU QRWUH FRRUGRC
I-WH FRPSUHQG XQ PRW GH OD GLUHFWLRQ XQH U«WURVSH
GXUDQW OBDQQ«H GHV W«PRLJQDJHV LQVSLUDQWYV HW XQ
U«XVVLWHY FROOHFWLYHV &HWWH DFWLYLW« HVW DXVVL
DQQLYHUVDLUHV GBHQJDJHPHQW RX OHV LPSOLFDWLRQV UH
FRK«VLRQ GX JURXSH HW DOLPHQWH OH VHQWLPHQW GBDS!
IDPLOOH VROLGDLUH

3% *(
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2UJDQLV«H ¢ OD ILQ GH OD VDLVRQ GH MDUGLQDJH OB )-W
E«Q«YROHY IDPLOOHV HW PHPEUHV GH OD FRPPXQDXW« DXW
FXLVLQ« DYHF OHV SURGXLWV GX MDUGLQ 'DQV XQH DPELD
PRPHQW GH SDUWDJH D SHUPLV GH UHPHUFLHU OHV E«Q«YRC
DX -DUGLQ GHV J«Q«UDWLRQV XQ SURMHW TXL IDYRUL'
LOQWHUJ«Q«UDWLRQQHOV HW OD V«FXULW« DOLPHQWDLUH

3% *(
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(Q GKFHPEUH OD )-WH GH 1R-O GHV E«Q«YROHV HVW GHYHQX
&H UDVVHPEOHPHQW IHVWLI HVW OBRFFDVLRQ GH UHPHUFL
J«Q«URVLW« WRXW DX ORQJ GH OBDQQ«H DXWRXU GBXQ UH
PXVLTXH HW GH MHX[ 'HV SHWLWV FDGHDX[ IDLWV PDLVRQ G
SHUVRQQDOLV«Y HW XQH DWPRVSKaUH GH JUDWLWXGH FRQWU
PRPHQW WRXFKDQW R» FKDTXH E«<Q«YROH VH VHQW YDORULV«

3% *(
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/B,62/(0(17 (7 25,(17( 9(56 /(6 5(66285& (6
1<&(66%$,5(6 1286 3(50(77%$17 '( 5¢321'5(
()),&$&(0(17 $8; % (62,16 5¢(/6 '( /$ &20081$87«

3% *(
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I1RWUH LQWHUYHQDQWH GH SUR[LPLW« SRXU OHV IDPLOOHV

RITHUWYV DX[ IDPLOOHV SDU OH &$% 6XWWRQ (OOH DVVXU
FRRUGLQDWLRQ GHV DFWLYLW«V IDPLOLDOHV WRXW HQ R
SHUVRQQDOLV« DX[ IDPLOOHVY GH 6XWWRQ HW GB$EHUFRUQ
OHV SHUVRQQHV YHUV OHV UHVVRXUFHV GX PLOLHX VXVFH!
EHVRLQV

“HQ HVW XQH UHVVRXUFH HVVHQWLHOOH SRXU OHV IDPLOOHYV
ELHQYHLOODQWH FRQWULEXDQW FRQFU2WHPHQW ¢ UHQIRUF
SDUHQWY DYHF GH MHXQHV HQIDQWYV DQV

O9RLFL OHV SULQFLSDX[ VHUYLFHV RIITHUWYV
FHWWH DQQ«H

'«3%$11%$*( %$0%,1

e 3U-W JUDWXLW GB«TXLSHPHQWYV SRXU
E«<E«V FRXFKHV ODLW PDWHUQLV«
Y-WHPHQWV HWF

e« /RFDWLRQ GH VL2JHV GBDXWR ¢ FR%:W

VROLGDLUH SRXU DQV DYHF
G«SIW GH
352*5$00( &283 '( 328&(

e $LGH ILQDQFL2UH SRQFWXHOOH SRXU
FRXYULU FHUWDLQV IUDLV GX TXRWLGLHQ
«SLFHULH Y-WHPHQWV DFWLYLW«V HWF

* '"HVWLQ« DX[ IDPLOOHV YLYDQW GH¥1 <), &,$,5(6
VLWXDWLRQV GH SU«FDUL

)250%$7,21 683(5 3$5(176
e« SWHOLHUV HQ 5&5 SUHPL
V«FXULW« LQIDQWLOH
e« (Q FROODERUDWLRQ DYHF

6HFRXULVPH 0«GLFDO 6KH

e SDUHQWV IRUP«V FHWW RQV H

3% *(
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&H VHUYLFH D SRXU REMHFWLI GH IDYRULVHU OHV OLHQV HQ
6XWWRQ $EHUFRUQ HW OHV UHVVRXUFHV GLVSRQLEOHV HC
U«l«UHQFHPHQW /H WUDYDLO GH SUR[LPLW« FRQVLVWH ¢
FRQILDQFH ¢ -WUH SU«VHQW HW ¢ DFFRPSDJQHU OHV SH
YXOQ«UDELOLW« QRWDPPHQW ORUVTXH OD ODQJXH UHSU«VHC

/JHV LQWHUYHQDQWHY $QJLH SXLV ODULH 3LHU UHQFRQWUHQ
DX[ VHUYLFHV IDFLOLWHQW OHXU SDUWLFLSDWLRQ DX[ DFWI
OHV UHVVRXUFHV SHUWLQHQWHVY HW OHV VRXWLHQQHQW
LPSRUWDQWHYV

&H VHUYLFH U«SRQG ¢ XQ EHVRLQ FRQFUHW DX VHLQ GBXQH
RX IUHLQ«H SDU OD EDUUL2UH OLQJXLVWLTXH ,0 FRQWULEXH
2ITHUW MXVTXB¢ OBKLYHU OH VHUYLFH HVW DFWXHOOHPH
PDQTXH GH UHVVRXUFHV KXPDLQHV HW ILQDQFL2UHV 1RXV
OBLPSRUWDQFH GBXQ DFFRPSDJQHPHQW FXOWXUHOOHPHQW |
HW HVS«URQV TXH GH QRXYHOOHV FROODERUDWLRQV SHL
FRQWLQXLW« DLOOHXUV

RQV HOQ

%<1<),&,%$,5(6

3% *(



' 17(59(1%$176
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*UsFH DX SURJUDPPH ,70$9 ,QLWLDWLYH GH WUDYDLO GH PLC
VLWXDWLRQ GH YXOQ«UDELOLW« QRXV E«Q«ILFLRQV GBX:
DFFRPSDJQHU OHV D°Q«V LVRO«V RX HQ VLWXDWLRQ GH
VWUXFWXUDQW SHUPHW ¢ QRWUH «TXLSH GH G«YHORSSHU GH
SHUVRQQHYV

1RWUH LQWHUYHQDQW 5HVVRXUFH (WLHQQH *U«JRLUH D
«"WDEOLVVDQW GHV UHODWLRQV GH FRQILDQFH HQ LGHQWLIL
OHV D°Q«V YHUV OHV UHVVRXUFHV OHV SOXV SHUWLQHQWHYV

(Q ILQ GBDQQ«H $OH[L 8WUHUD VBHVW MRLQWH ¢ OB«TXLS
DVVXUHU OD FRQWLQXLW« HW G\QDPLVHU OH G«YHORSSHPHQ
DX[ D°Q«V

SOXVLHXUV E«Q«ILFLDLUHV RQW

DLQVL «W« U«l«U«V YHUV

¢ GHV VHUYLFHVY GH VDQW« HW
SURJUDPPHYV
JRXYHUQHPHQWDX]|

¢ GHV HQWUHSULVHYV
GB«FRQRPLH VRFLDOH
SRXU OH PDLQWLHQ ¢
GRPLFLOH

¢ GHV UHVVRXUFHYV
GBK«EHUJHPHQW
GBXUJHQFH RX ¢ SULJ
PRGLTXH

e GX VRXWLHQ DX[ SURF
DLGDQWYV

e GHV VHUYLFHV ORFDX]
RITHUWYV SDU OD
FRPPXQDXW «

Uv GHYV
[WHUQHYV
%<¢<1<),&,%$,5(6

3% *(
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/(6 $&7,9,7<6 +(%'20%$'$,5(6 '8 &$% 687721
$1,0<(6 3%$5 126 ,17(59(1$176 6217 '(6 020(176
&219,9,$8; 48, 5$66(0% /(17 /$ &20081$87« (//(6
5¢321'(17 , 81 % (62,1 (66(17,(/ '( 62&,%/,6%$7,21
7287 (1 )$&,/,7$17 /IB$&&S6 , 126 $875(6 6(59,&(6
&(6 5(1&2175(6 217 /,(8 '$16 1275( &+$/(85(86(
0$,621 '(6 *<1<5%$7,216 81 /,(8 3523,&( $8 3$578%*(
(7 $8; <&+%$1*(6

3% *(
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/H &Dl«V HVW XQ PRPHQW FRQYLYLDO GH UHQFRQWUH HW
SHUVRQQHV GH DQV HW SOXV 2IIHUW WRXV OHV PHUFUHGL
GDQV XQH DWPRVSKaUH FKDOHXUHXVH HW LQFOXVLYH "FH |
YDUL«W« GBDFWLYLW«V FKRLVLHV HQ IRQFWLRQ GHV LQW«U-
WK«PDWLTXHVY DWHOLHUV FU«DWLIV MHX[ FRIJQLWLIV DFWL
HQFRUH /D SURJUDPPDWLRQ HVW SHQV«H SRXU UHMRLQGUH
EULVHU OBLVROHPHQW «ODUJLU OHXU U«VHDX VRFLDO VB«C
ERQ PRPHQW

&H TXL GLVWLQJXH OH &Dl« GX &$% 6XWWRQ FBHVW VRQ D
FRPSWH GHV U«DOLW«V GH SHUVRQQHV YLYDQW GHV VLWXDW
LVROHPHQW SHUWH GBDXWRQRPLH HWF /BDFWLYLW« RIIUH
HW GH OBLQIRUPDWLRQ XWLOHV SRXU ELHQ YLHLOOLU HW Ul
QRWUH UHVVRXUFH G«GL«H DX] DQV HW SOXV FHWWH
DFFRPSDJQHPHQW KXPDLQ HW ELHQYHLOODQW SRUW« SDU X
H[S«ULPHQW«H HW SURFKH GHV JHQV

O9RLFL TXHOTXHV H[HPSOHVY GBDWHOLHUYV

TXL RQW HX OLHX DX FRXUV GH OD

GHUQL2UH DQQ«H

e -RXWH DPLFDOH GH 0,0..\

e 'LVFXVVLRQV ,QLWLDWLYHV
FLWR\HQQHYV SRXU ELHQ YLHLOOLU

e $SWHOLHU GH 4L *RQJ

e $WHOLHU GH 3RXU 3DLQWLQJ

e 5«FLW GH YR\DJH OB$QWDUFWLTXH
DYHF 5LFKDUG 7

e $SWHOLHU 7UXFV HW DVWXFHV
GBRUJDQLVDWLRQ DYHF «<GLWK '

e &RORULDJH GH 0DQGDODYV

e $WHOLHU GB«FULWXUH GH KD+NXV DYHF
ODULH &

e $SWHOLHU GH FURFKHW DYHF %REE\
-RH %

e 'LVFEXVVLRQV ,QLWLDWLYHV
FLWR\HQQHV 9RLVLQVY 6ROLGDLUHYV

e $SWHOLHU GH FKDQW

e -HX[ GH VRFL«W«

3% *(



3$57,&,3%$176
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OHQWLRQ VS«FLDOH ¢ %REE\ -RH SRXU VRQ HQJDJHPHQW U

3U«VHQWH VHPDLQH DSU2V VHPDLQH HOOH D J«Q«UHX)
VXFFaV GH OBDFWLYLW« HQ SU«SDUDQW GHV HQ FDV IDLWV F
FXLWV OH MRXU P-PH 6D FRQVWDQFH VD J«Q«URVLW« HW \
JUDQGHPHQW HQULFKL OBH[S«ULHQFH GHV SDUWLFLSDQW
U«FRQIRUW ¢ FKDTXH UHQFRQWUH 6RQ LPSOLFDWLRQ HVW X
KXPDLQH HW GX F XU TXH QRV E«Q«YROHV DSSRUWHQW ¢ QR\

3% *(



/( 1, '(6 )$0,//(6

/JH 1LG GHV IDPLOOHV DQLP« SDU -HQ QRWUH UHVVRXUHH IDI
XQ HVSDFH UDVVHPEOHXU SRXU OHV SDUHQWV HW OHXUV
SULQFLSDOHPHQW DQV $QFLHQQHPHQW FRQQX VRXV OH
FHWWH DFWLYLW« SKDUH GX &$% 6XWWRQ D F«O«EU« VHV |
SOXV GH SHUVRQQHV ORUV GBXQH I-WH P«PRUDEOH

30XV TXBXQ VLPSOH SRLQW GH UHQFRQWUH OH 1LG GHV IDPI
UHQGH] YRXV ¢ QH SDV UDWHU R» OHV SDUHQWY WURXYHQW F
DPLWL« VLQF2UH /H SDUWDJH GBLQIRUPDWLRQV GBH[S«ULHQI
GH FHV UHQFRQWUHYV TXL RII X[ HW

$X FRXUV GH OD GHUQL2UH D
DWHOLHUV RQW «W« SURSRV«
e %UXQFK HW EULFRODJHYV
e« 'DQVH SDUHQWYV E«E«V
e 'LVFXVVLRQ VXU OH ERQKH
FRXSOH
e <FKDQJH GH Y-WHPHQWYV
e %RXQF\ &DVWOH HW MHX[ H
e« 9LVLRQQHPHQW GRFXPHQW
¢« &UoQLR VDFU« SDUHQWYV HW HQIDQWW,5(6 '8 *5283(
e 7KH (YROYHG 1HVW %RRN 7DONS$&(%22. 7+( 1(67 /(
« +ROLGD\ 3KRWR %RRWK ',< +ROLGD\,' 687721
JLIWV $%211(= 9286

UHYV

3% *(
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68,7
I

1RXV UHPHUFLRQV FKDOHXUHX\
-RVLDQQH /DWUHLOOH GRQW O
DYHF OHV MHXQHV HQIDQWV HW
DWWHQWLRQQ« IRQW GX 1LG GH)
XQ OLHX R» FKDTXH IDPLOOH V
YUDLPHQW ELHQYHQXH 0l
«JDOHPHQW ¢ 7HUU\ 6WRWW SF
HQJDJHPHQW E«Q«YROH  SU«F
VHPDLQH DSU2V VHPDLQH

3% *(
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/ID -RXMRXJ«Q«UDWLRQV HVW XQ UHQGH] YRXV KHEGRPDGDLU
UDVVHPEOH SHWLWV HW JUDQGV FKDTXH PDUGL DSU2V PLGL

FRQYLYLDO LQYLWH WRXWH OD FRPPXQDXW« ¢ VH UHWURXYF
OLHQV HQWUH MHX&HMVIBDWOBQYWHPDLQHY XQH DFWLYLW« DQL
FRPPH OD SU«SDUDWLRQ GH ELVFXLWV RX XQ DWHOLHU GH

SDUWLFLSDWLRQ HW OH SDUWDJH

&HWWH DFWLYLW« VH YHXW XQ SHX FRPPH XQH SRUWH RXY
SU«WHQWLRQ RIIUDQW XQ OLHX R» LO IDLW ERQ VRFLDOLVHU

'HV FROODWLRQV HW GX FDI« VRQW RIITHUWYV JUDWXLWHPHQW
HW OD FRQYLYLDOLW« &HWWH DFWLYLW« UHIO2WH QRWUH Y
HVSDFH UDVVHPEOHXU HW DFFXHLOODQW SRXU WRXV OHV ©JH

UHYV

3% *(
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'(6 ,1,7,$7,9(6 48, 9,(11(17 6287(1,5 /B<'8&%7,21
$8&&203$*1(5 /(6 )$0,//(6 5%$66(0%/(5 /(6
*¢1¢5%$7,216 (7 )$925,6(5 '(6 020(176 )(67,)6 (7
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/IH G°QHU GH 1R-O GHV D°Q«V RUJDQLV« HQ G«FHPEUH ¢ O
G«YHORSSHPHQW GHV FRPPXQDXW«V GH 6XWWRQ HW GBS$EHUI
FKDOHXUHX[ ¢ GHV SHUVRQQHV 8J«HV QBD\DQW SDV Q«FHVVD
DYHF TXL F<O«EUHU OHV )-WHV /H &$% 6XWWRQ D ILAUHPHQW
FHW «Y«QHPHQW TXL D SHUPLV GH FU«HU XQ HVSDFH GH SDUW
DYDQW 1R-O 8QH VRL[DQWDLQH GH SHUVRQQHV \ RQW SDUWLF

3% *(



/( 352*5%$00 (
23¢5%$7,21 6(37(0%5 (

/IH &$% 6 XWWRQ PHPEUH GH &HQWUDLGH 5LFKHOLHX <DPDVN
ILQDQFLHU GX 3URJUDPPH 2S«UDWLRQ VHSWHPEUH *UrgFH ¢ F|
DLGH ¢ GHV HQIDQWYV HW DGROHVFHQWYV LVVXV GH IDPLOOF
$EHUFRUQ IU«TXHQWDQW OB«FROH SULPDLUH GH 6XWWRQ HW
G«EXW GBDQQ«H VFRODLUH OH SURJUDPPH SHUPHW GH IRX
HVVHQWLHOV ¢ OD UHQWU«H GBRIIULU GHV FROODWLRQV S
GHYRLUV HW GDQV FHUWDLQV FDV GBDVVXUHU OHV IUDLV G
G°QHU ¢ OB«FROH /H &%$% VRXWLHQW XQH SDUWLH GHV HQI
PRLWL« GX PRQWDQW UHO©X ¢ OB«FROH SULPDLUH GH 6XWWRQ

«</S9(6
6287(186
/I$ 5(175«(

9,% /(

&S %

/( 352*5%$00( $35S6 /%
&2 &+ (

*UsFH DX SURJUDPPH GH FROODWLRQV RIIHUW SDU 626 '«SD¢
GHVWLQ« DX[ HQIDQWYVY SHQGDQW OB«W« OH &$% 6XWWRQ D
GDQV SOXVLHXUV OLHX[ FO«V GH OD FRPPXQDXW« &HV FROC
HQIDQWYV GX -DUGLQ GBHQIDQWY GX FDPS GB«W« GH OB<FROH
GHVVHUYLHV SDU OD %DQTXH DOLPHQWDLUH DLQVL TXBDX]
MRXU GH OD 9LOOH &H SURJUDPPH FRQWULEXH DLQVL ¢ VRX
GHV HQIDQWY GXUDQW OD S«ULRGH HVWLYDOH

3% *(



5¢«)<«5(1&(0(176
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'‘DQV OH FDGUH GX SURJUDPPH GH U«l«UHQFHPHQW YHUV O
UHVVRXUFH IDPLOOH UHQFRQWUH OHV IDPLOOHV LQW«UHVYV
EHVRLQV HW GH U«l«UHU OHV HQIDQWY YHUV GHV SODFHV VX
SDUWHQDLUHV (Q OHV RUJDQLVPHV VXLYDQWYV RQW HX U
GBDUW 6XWWRQ VRXWHQX SDU OD )RQGDWLRQ %RXODQJHU ¢
&DPS /LYLQJVWRQH HW OHV FDPSV 6KDROLQ &H WUDYDLO GH
HQIDQWYV GH PLOLHX[ PRLQV IDYRULV«V GH SURILWHU GE
HQULFKLVVDQWH GDQV XQ FDGUH DGDSW« HW VWLPXODQW

(1)$176 217 %<1<),&,< ' 81( 5¢)<5(1&( , '(6 &B03
68%9(17,211<6

3% *(



3/$,6,56 ' +,9(5

/| DFEWLYLW« 30DLVLUV G KLYHU RUJDQLV«H SDU OD 9LQOH
IB«TXLSH GX &$% «WDLW SU«VHQWH SRXU RIIUL GH
SURPRXYRLU VHV VHUYLFHYV

/$ YET7( '(6 *<1<5%$7,216

IB«TXLSH GX &%% D SDUWLFLS« ¢ OD )-WH GHV J«Q«UDWLRQ\
PDL ¢ OB«FROH GH 6 XWWRQ 8QH EHOOH I-WH YLOODJHRI
SDU OD 7DEOH GH G«YHORSSHPHQW GHV FRPPXQDXW«V GH 6X

3% *(
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/IBDQQ«H D «W« PDUTX«H SDU GHV WUDQVIRUPDWLRQV
&$% 6XWWRQ *UsFH ¢ XQ WUDYDLO VWUDW«JLTXH HW RUJDQL
UHQIRUF« QRV IRQGDWLRQV PRGHUQLV« QRV SUDWLTXHV
RUJDQLVPH SRXU U«SRQGUH DX[ EHVRLQV GH OD FRPPXQDXW«

5«YLVLRQ HW UDWLILFDWLRQ GHV U2JOHPHQWYV J«Q«UDX]

1RWUH FRQVHLO GBDGPLQLVWUDWLRQ D SRXUVXLYL VD U«YLV

J«Q«UDX[ YLVDQW SOXV GH FODUW« GH WUDQVSDUHQFH H

JRXYHUQDQFH &HV U2JOHPHQWYV RQW «W« UDWLIL«V ORUV GH
MDQYLHU

3ODQLILFDWLRQ VWUDW«JLTXH
, OBLVVXH GBXQ SURFHVVXV FROOHFWLI QRXV DYRQV ILQDOL
&H GRFXPHQW RULHQWH QRWUH YLVLRQ QRV SULRULW«
DQQ«HV ¢ YHQLU ,0 D «JDOHPHQW «W« SU«VHQW« DX[ PHPEU
MDQYLHU

&RQGLWLRQV GH WUuDYDLO HW SROLWLTXH VDODULDOH

3RXU GHPHXUHU DWWUDFWLIV HW «TXLWDEOHV QRXV DYRQV
FRQGLWLRQV GH WUDYDLO GHV HPSORW«V GX &%$% HW QRWUF
DYHF OHV U«DOLW«V GX PLOLHX FRPPXQDXWDLUH

SROLWLTXH GH FRQILGHQWLDOLW« ? /RL

1RXV DYRQV PLV HQ SODFH XQH SROLWLTXH FRQIRUPH ¢ OD
SURF«GXUHV FODLUHV SRXU SURW«JHU OHV UHQVHLIJQHPHQW
REOLJDWLRQV O«JDOHYV

BWUXFWXUDWLRQ GX E«<Q«YRODW

/IBDUULY«H GBXQH QRXYHOOH FRRUGRQQDWULFH GHV E«Q«Y
OBHQFDGUHPHQW OD FRPPXQLFDWLRQ HW OD UHFRQQDI
LPSOLTX«HV DP«OLRUDQW DLQVL OHXU H[S«ULHQFH HW OHXU

&KDQJHPHQW GH GLUHFWLRQ J«<Q«UDOH

8Q FKDQJHPHQW GH GLUHFWLRQ J«Q«UDOH D HX OLHX HQ

HW VRXWHQXH TXL D SHUPLV GBDVVXUHU XQH FRQWLQXLW«
WRXW HQ RXYUDQW OD YRLH ¢ XQ QRXYHDX VRXIIOH GDQV ¢
OBRUJDQLVPH &H FKDQJHPHQW VBHVW HIIHFWX« GDQV XQ H
UHVSHFW HW GBHQJDJHPHQW HQYHUV QRWUH FRPPXQDXW «

3% *(
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JRUWHY GHV EDVHV SRV«HV DX FRXUV GH OD GHUQL?UH QQ«
DYHF GHV REMHFWLIV FODLUV HW DOLJQ«V VXU QRWUH SO
YRORQW« SRXUVXLYUH QRWUH G«YHORSSHPHQW WRXW HQ U
GH VROLGDULW« GH SUR[LPLW« HW GH PRELOLVDWLRQ

OLVH HQ XYUH GX SODQ VWUDW«JLTXH ¢ WUDYHUV XQ SODQ G
1RXV FRQWLQXHURQV OB«ODERUDWLRQ GBXQ SODQ GBDFWLRC
QRWUH SODQ VWUDW«JLTXH HQ JHVWHV FRQFUHWY HW PHVXL
FROOHFWLYHV HW IDFLOLWHUD OH VXLYL WRXW DX ORQJ GH O

30DQ GBDIIHFWDWLRQ EXGJ«WDLUH

1RWUH SODQ GBDIIHFWDWLRQ GX VXUSOXV VHUD G«SOR\« ¢
GBLQYHVWLU GH PDQL2UH VWUDW«JLTXH GDQV OH G«YHORSS!
DVVXUHU OD S«UHQQLW«

5HQIRUFHPHQW GHV FRPPXQLFDWLRQV HW LPDJH GH PDUTXH
1RXV ERQLILHURQV QRWUH VWUDW«JLH GH FRPPXQLFDWLRQ

PHLOOHXUH SU«VHQFH VXU OHV U«VHDX[ VRFLDX[ HW YDORU
OBLPSOLFDWLRQ E«Q«YROH 1RXV HQ SURILWHURQV «JDOHPHC
PDUTXH HW VBDVVXUHU TXBHOOH UHIO2WH OBHVVHQFH GH QR\

6WUXFWXUDWLRQ GX E«xQ«YRODW

1RXV SRXUVXLYURQV OD VWUXFWXUDWLRQ GX E«Q«YRODW S
IRUPDWLRQ HW GBDFFXHLO IDYRULVDQW XQH PHLOOHXUH LQV
OHV VHUYLFHV &HW H[HUFLFH QRXV SHUPHWWUD GH UHFUX
VRXKDLWDQW VBLPSOLTXHU GDQV OD FRPPXQDXW «

$QDO\WH GHV DFWLYLW«V HW VHUYLFHV

8QH DQDO\WVH DSSURIRQGLH GH FKDFXQ GH QRV VHUYLFHV HW
«YDOXHU OHXU SHUWLQHQFH OHXUV UHWRPE«HV SRXU OD FI
OHXU FRK«UHQFH DYHF QRWUH PLVVLRQ HQ YXH GBRSWLF
FRPPXQDXW«

&RQVROLGDWLRQ GH OB«TXLSH
1RXV VRXKDLWRQV FRQVROLGHU QRWUH «TXLSH PDLQWHQDQ
GHV RXWLOV FRPPH GHV JXLGHV GBLQW«JUDWLRQ HW GH |
GBDVVXUHU OD FRQWLQXLW« GHV VHUYLFHV HW XQH PHLOOHX
HQ FDV GH FKDQJHPHQWY GDQV OB«TXLSH
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